
COMMON QUESTIONS ABOUT YOUR CITY 
OF HILLSBORO UTILITY SERVICES??? 

 
WHAT KIND OF REFUSE SERVICE DOES THE CITY PROVIDE? 
 
The City contracts with an outside waste company to provide refuse pick-up service. 
Depending on which side of town service is required, your refuse will be picked up on a 
Monday thru Friday schedule each week. No dumpsters are required but for an extra fee 
one can be ordered. Within certain guidelines, reasonable amounts of refuse and/or brush 
curbside service can be provided. For more information regarding refuse service, pickup 
dates and guidelines call the utility billing at 254-582-2252. 
 
WHAT DOES IT COST FOR UTILITY SERVICES? 
 
The City uses a staggered fee schedule to bill for utility services. Minimum monthly fees 
(0-2000) gallons for most common meter sizes are as follows: 
 
 Residential(3/4” meter) Commercial(2” meter) 
Aquilla Water  $ 42.58  $  42.58 
Hillsboro Water  $   0.00  $111.31 
Sewer  $ 17.33  $  36.23 
Refuse  $ 12.81  $  22.53 
Brush  $   3.81   
Sales Tax  $   1.37  $    1.86 
Total Minimum Bill  $ 77.90  $214.51 
 
Other utility fees vary depending on meter size and location. Refer to the fee schedule 
available on the city web site www.hillsborotx.org or contact the utility billing office at 
254-582-2252. 
 
HOW DO I GET UTILITY SERVICE IF I AM CONSTRUCTING NEW  
PROPERTY IN HILLSBORO? 
 
All new construction requires a building permit. If you are planning to build new  
property in Hillsboro, contact the City Inspection Department at 254-582-3271. 
New water and sewer connections for new construction are called tapping fees. 
These fees vary depending on the size of the connection and whether the location will 
be in or out of a street. Please refer to the Utility fee schedule on the City’s website 
www.hillsborotx.org. If you have any questions, contact the City utility billing office 
at 254-582-2252. 
 
 CITY OF HILLSBORO UTILITY BILLING OFFICE 
 CITY ADMINISTRATION BUILDING 
 214 EAST ELM STREET 
 HILLSBORO, TX 76645    


